Trusted Sites Instructions

1. Open Internet Explorer (you cannot use other browsers like Mozilla, Chrome, Safari)
a. 32-bit Internet Explorer (ProMax will not work in 64 bit such as Edge browser for Windows 10)
2. Access Internet Options (this can be located in 1 of 2 places depending on your operating system, both places
are listed below)
a. Location one - In the upper right-hand corner of Internet Explorer

Print »

File »
Zoom (100%) »
Safety »
Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems

Internet options
About Internet Explorer

i. Click on the Gear Icon
ii. Select Internet Options
b. Location two — In the upper left-hand corner of Internet Explorer

sm http:/windows microsoft.com/en-us/windows-xp/help/setup/work-with-sh

File Edit

{:3 €& CommuniGa Delete browsing history... Ctrl+ Shift+Del

InPrivate Browsing Ctrl+ Shift+P
Turn on Tracking Protection

ActiveX Filtering

Fix connection problems...

Reopen last browsing session

Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker »
SmnartScreen Filter 3

Manage add-ons
Compatibility View settings

Subscribe to this feed... |
Feed discovery ]

Windows Update

Performance dashboard Ctrl+Shift+U
F12 Developer Tools

OneMote Linked Motes
Send to OneMote

Report website problems
Internet options

i. Click on the Tools menu item

ii. Select Internet Options
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3. Inthe Internet Options Pop Up
a. Click on the Security Tab
b. Select the “Green Checkmark” Trusted Sites Icon
c. Select the Sites button

Internet Options ? RS

| General | Security |Pri\c'aq-I I Content I Connections I Programs I Advanoed|

Selecta z view or change security settings.

@Ar& v O

Internet  Localintranet Trusted sites  Restricted
sites

Trusted sites

Site:
f This zone contains website: you

W trustnot to damage your ¢ ror
your files,
You have websites in this zone.

Security level for this zone
Allowed levels for this zone: Al C
Medium-low
- Appropriate for websites on your local network.
(intranet)
T - Most content will be run without prompting you

- Unsigned ActiveX controls will not be downloaded
- Same as Medium level without prompts

[T Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level... H Default level ]

[ Reset all zones to default level ]

l OK ][ Cancel ] Apply

N v

4. Ensure the checkbox “Require server verification (https:) for all sites in this zone” is unchecked. Then, Select
add and enter in the following sites:

i. *.promaxunlimited.com
ii. *.promaxmobile.com
iii. *.procreditexpress.com (if applicable)

Trusted sites PG

You can add and remove websites from this zone. Al websites in
i this zone will use the zone's security settings.

Add this website to the zone:

* promaxunlimited.com Add
Websites:
* promaxunlimited_com - Remove

* promaxmobile_ com |
* procreditexpress. com

[ require server verification {https:) for all sites in this zone

Close

.

b. Close out of this pop up.
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5. Go Back to the Internet Options pop up

8.

a. Change the security Level to low

i. If the security level displays as custom, then select the default level button. After selecting this,

the bar slider will be able to be pulled down to low.
b. Make sure the “Enable Protected Mode” checkbox is not checked.

c. Click the apply button

| Internet Options v._=

General | Seaity | privacy | Content | Connections | Programs | Advanced

Sedect a zone to view or change seaurity settngs

¢ & /v O
internet Local ntranet  Trusted sites  Restricted
sites
Trusted sites

Stes
' This z00e contains websites that you

v trust not to damage your computer or
your files.
You have websites n this 20ne,
Searity level for this zone
Alowed levels for this xone: Al
Low
- Minimal safeguards and warming prompts are provided
« Most content s downloaded and run without pr
« Al active content can run
te for sites that you absolutely trust

Enable Protected Mode (requres restarting Internet Expl
Custoe level... Defaut leve

Reset al zones to default level

Close out the Internet Options Pop Up

Close out of all open Internet Explorer Applications. This step is very important as it will ensure that when

Internet Explorer is reopened, the new settings are applied.
Reopen Internet Explorer and log in, the trusted sites are now set correctly!

If issues persist logging into ProMax or getting the EZ-up icon to display on the computer, please contact Technical

Support at 877-899-4242 or by email at techsupport@promaxunlimited.com

Additional Information:

Some networks employ a web filter type of software. Additional settings may be needed for web filters or firewalls. The

setting needed here are not Trusted Sites, they are a configuration within the web filter or firewall. When using certain

web filters or firewalls, the following sites need to be added:

These are not Trusted sites settings, these are for use in Firewalls and Web Filtering software.
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